
WANDERERS  
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PLEASE READ THESE GAME TERMS AND CONDITIONS ("AGREEMENT") CAREFULLY BEFORE PLAYING 
WANDERERS. BY ACCESSING OR PLAYING THE GAME, YOU ("YOU," "YOUR," OR "USER") AGREE TO 
BE BOUND BY THIS AGREEMENT. IF YOU DO NOT AGREE, DO NOT ACCESS OR PLAY THE GAME.  

Wanderverse Inc. d/b/a WanderLabs and its Affiliates ("Company," "we," "us," or "our") owns and operates 
the video game Wanderers (the "Game"), accessible via https://www.wanderers.ai (the "Site"). This 
Agreement governs your access to and use of the Game and any related services, features, or content 
made available through the Game (the "Services").  

This Agreement applies solely to the Game and its in-game Services. It does not govern any digital 
collectible or other product offered separately by WanderLabs, which are subject to their own terms.  

1. ENTIRE AGREEMENT  
This Agreement and our Privacy Policy comprise the entire agreement between you and WanderLabs with 
respect to the Game, and supersede any prior agreements between the parties on this subject. By using the 
Game, you confirm that you are authorized to do so and will comply with this Agreement and all applicable 
laws, rules, and regulations.  

2. DESCRIPTION OF THE GAME  
Wanderers is an evolving science fiction interactive gaming experience, playable via web browser at 
https://www.wanderers.ai. WanderLabs' goal is to build a growing community of players within a dynamic 
narrative universe. The Game may include gameplay features, social features, leaderboards, optional 
in-game purchases, randomized card packs, rewarded advertising, and other entertainment experiences.  

The Game and all Services are provided to you "as is." WanderLabs makes no promise of continuous 
availability or any particular feature set. The Game does not incorporate, reference, or make use of any 
non-fungible tokens (NFTs) or blockchain-based assets.  

3. ELIGIBILITY  
The Game is intended for users 18 years of age or older. By accessing or playing the Game, you represent 
and warrant that you:  

• are at least 18 years old;  

• have read, understood, and agree to be bound by this Agreement;  

• are not located in, or a resident of, any country subject to a U.S. government embargo or otherwise 
designated as a restricted jurisdiction; and  



• are not listed on any U.S. government list of prohibited or restricted parties. 
If you are a parent or guardian and become aware that a minor under your care has accessed the Game in 
violation of this Agreement, please contact us immediately at legal@wanderers.ai and we will take steps to 
remove the relevant information from our systems.  

If you do not meet these requirements, you must immediately stop using the Game and Services.  

4. ACCOUNT REGISTRATION  
To access certain features of the Game, you may be required to register for an account. You agree to: 

• provide accurate, current, and complete information during registration;  

• maintain the security of your account credentials and not share them with any third 

party; • notify us immediately of any unauthorized access to or use of your account; and  

• accept responsibility for all activity that occurs under your account.  

WanderLabs reserves the right to terminate or suspend any account that violates this Agreement or at our 
sole discretion for any other reason.  

5. IN-GAME PURCHASES  
The Game offers optional in-game purchases, including virtual currency, cosmetic items, gameplay 
enhancements, randomized card packs, or other digital content ("Virtual Items"). All purchases are 
processed through our authorized web-based payment provider on the Site.  

By making an in-game purchase, you agree to the following:  

• All purchases are final. Virtual Items are non-refundable except where required by applicable law.  

• Virtual Items have no real-world monetary value and may not be redeemed for cash or transferred 
outside the Game.  

• WanderLabs reserves the right to modify, remove, or discontinue any Virtual Items at any time without 
liability to you.  

• You are responsible for all charges incurred under your account, including purchases made by others 
with access to your account.  

WanderLabs is not responsible for unauthorized purchases made through your account. Please safeguard 
your login credentials and payment information at all times.  

6. RANDOMIZED CARD PACKS — LOOTBOX DISCLOSURE  
IMPORTANT NOTICE: THIS GAME CONTAINS RANDOMIZED CARD PACKS ("LOOTBOXES") WHICH 
AWARD ITEMS BASED ON CHANCE. PLEASE READ THIS SECTION CAREFULLY BEFORE MAKING A 
PURCHASE.  

The Game includes purchasable randomized card packs that contain randomly selected in-game items. The 
specific contents of each pack are determined at the time of opening and are not guaranteed in advance. 



In accordance with our payment provider's Lootbox Policy, and to promote transparency for all players, 
WanderLabs discloses the approximate probability of receiving each item tier or card rarity as follows:  
STARTER PACK 

Card Rarity / Item Tier  Drop Rate  Notes 

Common / Tiers 1,2 80%   

Uncommon / Tiers 1,2 15%   

Rare / Tiers 3,4 5%   

Ultra Rare / Tiers 3,4 0%   

Promo 0%   

 

WanderLabs reserves the right to update drop rates at any time. Any changes will be reflected in this 
Agreement and posted at wanderers.ai prior to taking effect. Purchasing a randomized card pack after any 
such update constitutes your acceptance of the revised rates.  

Players are encouraged to review drop rates before making any purchase. Randomized card packs are 
intended for entertainment purposes only and do not guarantee any specific item or outcome.  

7. GEOGRAPHIC RESTRICTIONS — RANDOMIZED CARD PACKS  
Due to applicable laws and regulations in certain jurisdictions governing randomized in-game purchases, the 
purchase of randomized card packs is not available to users located in or residents of the following 
countries:  

Country  Reason for Restriction 

Belgium  Lootboxes classified as gambling under Belgian Gaming Act 

China  Mandatory disclosure and regulatory requirements for randomized items 

South Korea  Disclosure and regulatory requirements under Game Industry Promotion Act 

 
 

Users in the above jurisdictions may still access and play the Game but will not be able to purchase 
randomized card packs. Other in-game purchases that are not randomized in nature remain available where 
permitted by applicable local law.  

It is your responsibility to ensure that your purchase of any in-game content complies with the laws of your 
jurisdiction. WanderLabs reserves the right to expand or modify the list of restricted jurisdictions at any time 
in response to changes in applicable law or payment provider policy.  



8. ADVERTISING 
The Game includes optional rewarded advertising. You may choose to watch third-party advertisements — 
including banner ads and video ads — in exchange for in-game virtual currency or other in-game rewards 
("Rewarded Ads"). Viewing Rewarded Ads is entirely voluntary; you are never required to watch an 
advertisement to access or progress in the Game.  

Advertising within the Game is served by third-party ad networks and advertising partners. By choosing to 
view a Rewarded Ad, you acknowledge and agree to the following:  

• Ad content is provided by third-party networks and is not created, endorsed, or controlled by 
WanderLabs. WanderLabs is not responsible for the content, accuracy, or practices of any third-party 
advertiser.  

• Third-party ad networks may collect certain data about your device and usage in order to serve 
relevant advertisements, subject to their own privacy policies. WanderLabs encourages you to review 
the privacy policies of any third-party ad network whose ads you view.  

• Virtual currency or rewards earned through Rewarded Ads have no real-world monetary value and are 
subject to the same terms as all other Virtual Items under Section 5.  

• WanderLabs reserves the right to modify, suspend, or discontinue the Rewarded Ads program at any 
time without liability, including changing the reward amounts offered for viewing ads.  

• WanderLabs does not guarantee the continuous availability of Rewarded Ads. Ad availability may vary 
based on your location, device, time of day, and third-party network inventory.  

WanderLabs does not sell your personal information to advertisers. Any data shared with third-party ad 
networks is governed by our Privacy Policy and the applicable ad network's own privacy policy.  

9. INTELLECTUAL PROPERTY  
The Game and all content within it — including but not limited to graphics, artwork, music, storylines, 
characters, software, and user interface — are owned by WanderLabs or its licensors and are protected by 
copyright, trademark, and other applicable intellectual property laws.  

WanderLabs grants you a limited, non-exclusive, non-transferable, revocable license to access and play the 
Game solely for your personal, non-commercial entertainment. You may not:  

• copy, reproduce, distribute, or publicly display any Game content without prior written consent from 
WanderLabs;  

• reverse engineer, decompile, or disassemble any portion of the Game;  

• create derivative works based on the Game or its content; or  

• use Game content for any commercial purpose.  

Any Virtual Items purchased or earned in the Game remain the property of WanderLabs at all times. Your 
purchase grants you only a limited license to use those items within the Game.  



10. USER CONDUCT  
All content you submit, post, or transmit through the Game ("User Content") is your sole responsibility. 
WanderLabs does not control User Content and does not guarantee its accuracy, quality, or 
appropriateness. 
You agree not to use the Game or Services to:  

• upload or transmit content that is unlawful, harmful, threatening, abusive, harassing, defamatory, 
obscene, hateful, or otherwise objectionable;  

• harm minors in any way;  

• impersonate any person or entity, or misrepresent your affiliation with any person or entity; • solicit or 

attempt to obtain another user's login credentials or access their account without permission; • upload 

content that infringes any patent, trademark, trade secret, copyright, or other proprietary rights;  

• upload malicious code, viruses, or software designed to disrupt or damage the Game or related 
systems;  

• interfere with or disrupt the Game's servers, networks, or infrastructure;  

• use automated bots, scripts, or other automated means to interact with the Game; 

• reverse engineer, scrape, or extract data from the Game;  

• engage in cheating, exploit bugs, or use unauthorized third-party software that affects gameplay; • 

harass, stalk, intimidate, or discriminate against other users based on any protected characteristic; or • 

violate any applicable local, state, national, or international law or regulation.  

11. MODIFICATIONS TO THE GAME AND AGREEMENT  
WanderLabs reserves the right to modify, update, suspend, or discontinue the Game or any part of the 
Services at any time, with or without notice, and without liability to you. We may also update this Agreement 
from time to time. The most current version will always be posted at wanderers.ai. Your continued use of the 
Game after any update constitutes acceptance of the revised Agreement.  

12. PRIVACY  
Our collection, use, and disclosure of personal information in connection with the Game is governed by our 
Privacy Policy, available at wanderers.ai/privacy-policy. By using the Game, you consent to our data 
practices as described in the Privacy Policy.  

13. TRANSACTIONS AND TAXES  
All purchases made through the Game are processed by our authorized third-party web payment provider. 
WanderLabs is not liable for any errors, failures, or unauthorized charges arising from the payment 
provider's systems.  

You are solely responsible for all applicable taxes, duties, and governmental assessments arising from your 
use of the Game or any purchases. WanderLabs does not provide tax advice, and nothing in this Agreement 



constitutes tax advice.  

14. DISCLAIMER OF WARRANTIES  
THE GAME AND ALL SERVICES ARE PROVIDED ON AN "AS IS" AND "AS AVAILABLE" BASIS WITHOUT 
WARRANTY OF ANY KIND. TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW, WANDERLABS 
EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO 
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND 
NON-INFRINGEMENT.  

WANDERLABS DOES NOT WARRANT THAT THE GAME WILL BE UNINTERRUPTED, ERROR-FREE, 
SECURE, OR FREE OF VIRUSES OR OTHER HARMFUL COMPONENTS. YOUR USE OF THE GAME IS AT 
YOUR SOLE RISK.  

15. LIMITATION OF LIABILITY  
TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, WANDERLABS AND ITS AFFILIATES, 
OFFICERS, DIRECTORS, EMPLOYEES, AND AGENTS SHALL NOT BE LIABLE FOR ANY INDIRECT, 
INCIDENTAL, SPECIAL, CONSEQUENTIAL, OR PUNITIVE DAMAGES, INCLUDING BUT NOT LIMITED TO 
LOSS OF PROFITS, DATA, GOODWILL, OR OTHER INTANGIBLE LOSSES, ARISING OUT OF OR IN 
CONNECTION WITH YOUR ACCESS TO OR USE OF (OR INABILITY TO USE) THE GAME.  

IN NO EVENT SHALL WANDERLABS'S TOTAL AGGREGATE LIABILITY TO YOU FOR ALL CLAIMS 
ARISING OUT OF OR RELATED TO THIS AGREEMENT OR THE GAME EXCEED THE GREATER OF: (A) 
THE TOTAL AMOUNTS YOU HAVE PAID TO WANDERLABS IN THE TWELVE (12) MONTHS PRECEDING 
THE CLAIM; OR (B) ONE HUNDRED U.S. DOLLARS ($100).  

Some jurisdictions do not allow the exclusion or limitation of certain damages, so the above limitations may 
not apply to you in full.  

16. INDEMNIFICATION  
You agree to indemnify, defend, and hold harmless WanderLabs and its subsidiaries, Affiliates, officers, 
directors, agents, and employees from and against any and all claims, liabilities, damages, losses, and 
expenses (including reasonable attorneys' fees) arising out of or in any way connected with: (a) your access 
to or use of the Game; (b) your violation of this Agreement; (c) your violation of any applicable law or the 
rights of any third party; or (d) your User Content.  

17. TERMINATION  
WanderLabs may suspend or terminate your access to the Game at any time, with or without notice, for any 
reason including a breach of this Agreement. Upon termination, your right to access and use the Game will 
immediately cease. Provisions that by their nature should survive termination — including intellectual 
property, disclaimer of warranties, limitation of liability, indemnification, and governing law — will survive.  

18. GOVERNING LAW AND JURISDICTION  
This Agreement shall be governed by and construed in accordance with the laws of the State of Delaware, 
without regard to its conflict of law provisions. You and WanderLabs consent to the exclusive jurisdiction of 



the state and federal courts located in New Castle County, Delaware for the resolution of any disputes. Each 
party waives, to the fullest extent permitted by law, any objection to venue in such courts.  

19. DISPUTE RESOLUTION  
If you have a concern or dispute about the Game, you agree to first attempt to resolve it informally by 
contacting us at legal@wanderers.ai. If the dispute cannot be resolved informally, it shall be resolved 
exclusively in the courts identified in Section 18. 
20. WAIVER OF JURY TRIAL AND CLASS ACTION  
TO THE EXTENT PERMITTED BY APPLICABLE LAW, YOU AND WANDERLABS EACH KNOWINGLY, 
VOLUNTARILY, AND INTENTIONALLY WAIVE ANY RIGHT TO A TRIAL BY JURY IN ANY ACTION OR 
PROCEEDING ARISING OUT OF OR RELATED TO THIS AGREEMENT OR THE GAME.  

ALL DISPUTES MUST BE BROUGHT IN YOUR INDIVIDUAL CAPACITY ONLY AND NOT AS A PLAINTIFF 
OR CLASS MEMBER IN ANY PURPORTED CLASS, COLLECTIVE, OR REPRESENTATIVE PROCEEDING.  

21. FOR EUROPEAN UNION AND UNITED KINGDOM USERS  
WanderLabs is headquartered in the United States. The Game and Services are primarily designed for 
audiences within the United States. If you are located in the European Union or the United Kingdom, you 
may benefit from mandatory consumer protection provisions of the law of your country of residence. Nothing 
in this Agreement is intended to limit those rights.  

22. THIRD-PARTY LINKS AND CONTENT  
The Game may contain links to third-party websites or services. WanderLabs has no control over such 
content or services and is not responsible for any harm or loss arising from your use of or reliance on them. 
We encourage you to review the terms and privacy policies of any third-party services you access through or 
in connection with the Game.  

23. SEVERABILITY  
If any provision of this Agreement is found by a court of competent jurisdiction to be invalid, illegal, or 
unenforceable, that provision will be modified to the minimum extent necessary to make it enforceable, or if 
modification is not possible, severed. The remaining provisions will continue in full force and effect.  

24. GENERAL WAIVER  
WanderLabs's failure to enforce any right or provision of this Agreement shall not constitute a waiver of that 
right or provision. A waiver of any breach shall not constitute a waiver of any subsequent breach. If 
WanderLabs takes action to enforce this Agreement, it shall be entitled to recover all reasonable attorneys' 
fees and costs of litigation.  

25. NOTICE  
WanderLabs may provide notices to you through the Game, by email, or by posting updates to wanderers.ai. 
You agree that such notices satisfy any legal requirement that communications be made in writing. Notices 
to WanderLabs must be sent in writing to the address below.  



26. COPYRIGHT COMPLAINTS AND VIOLATIONS  
WanderLabs respects the intellectual property rights of others. If you believe that content in the Game 
infringes your copyright, please send a notice pursuant to the U.S. Digital Millennium Copyright Act (DMCA) 
to legal@wanderers.ai.  

If you are a California resident, in accordance with Cal. Civ. Code § 1789.3, you may report complaints to 
the Complaint Assistance Unit of the Division of Consumer Services of the California Department of 
Consumer Affairs at 1625 North Market Blvd., Suite N 112, Sacramento, CA 95834, or by telephone at (800) 
952-5210. 
CONTACT US  
If you have any questions about this Agreement, please contact us:  

Email: legal@wanderers.ai  

Mail: Wanderverse, Inc., 9450 SW Gemini Dr., PMB 75187, Beaverton, OR 97008 
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